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CLAIMS 

What is claimed is: 

1 . A server based communications system operable to present information in 
response to requests from clients, said server based communications system 
comprisinc 

serveV means for presenting said information which is customized according 
to a particulaV class to which said client belongs to and in a format including 
hypertext protocol and tagging conventions; 

database means for\etrieval of data stored on said server based 



communications system ih^ccord^nce with stored requirements which define the 
customization for said\>artici^ database means being responsive to 

said server means; and 

processing means for manipulating said server means and said database 
means in response to said requests from said client, said server means, database 
means and processor means being mutually responsive to one another. 



2. The server based communications system in accordance with claim 1 , 
wherein said server means comprises a Web server which communicates via said 
hypertext protocol and tagging conventions. 
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3. \ The server based communications system in accordance with claim 2, 
wherefn said Web server comprises a Netscape Commerce Server. 
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4. Th^e sever based communications system in accordance with claim 2, 
wherein sa»id Web server comprises presentation of HTML documents which 
market consumer services to said client. 

5. The server based~communications / system in accordance with claim 4, 
wherein said HTML docamentsbsqip/se hypertext links which are anchored to 
data that is dynamically retrieved py said database means in response to said 
particular class of said clients 

6. The server baseckcommunications system in accordance with claim 5, 
wherein said data that is retrieved in response to said particular class of said client 
comprises HTML documents with content customized in response to said particular 
class of said client. 



7. The server based communications system in accordance with claim 5, 
wherein said hypertext links are one ofvan image map of said hypertext links and 
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a grouping of said hypertext links. 

g JhBi server based communications system in accordance with claim 5, 
wherein said image map is anchored to HTML documents which are configured 
dynamically b^said database means. 

9 The server\based communications system in accordance with claim 2, 
wherein said particular class of clients defined by a particular Web site that 
referred said client to ^akLserver leased communications system. 

10. The server based ^^munications system in accordance with claim 1, 
wherein said server means customizes the presented information in one of a co- 
branded format and a private label format. 



11. The server based communications system in accordance with claim 10, 
wherein said co-branded format comprises web site pages with headers and 
footers including both the referring We\site brand name and the host web site 
brand name. 
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12. 1\he server based communications system in accordance with claim 10, 
wherein \a\d private label format comprises web site pages with headers and 
footers including only the referring Web site's brand name. 
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t \3. The server based communications system in accordance with claim 1, 
wherein said seVver means comprises dynamic tokening means for tracking said 
particular class Wh said hypertext tagging conventions and influencing the 
customization of th& infprrftation prjsfiented to said client 

14. The server basedNJommunications system in accordance with claim 13, 
wherein said dynamic towening means comprises executable tokening means for 
dynamically outputting an HTML page which includes substituting in information 
on the site token of the original source by which said client accessed said server 
based communications syster 



15. The server based communications system in accordance with claim 13, 
wherein said dynamic tokening rheans comprises executable track means for 
recording a Web site entry under a\particular site token indicative of the source 
from which said client entered said server based communications system. 
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16. \ The server based communications system in accordance with claim 13, 
where\i said dynamic tokening comprises a PORT# means for dynamically passing 
web sitV information from HTML document to HTML document successively 
present to said client. 



-j 7 jh e server based communications system in accordance with claim 16, 
W herein said\dynamic tokening comprises IMAGEMAP means for dynamically 
anchoring image based hypertext links to data stored in said database means in 
response to said RORT# indicative^ said particular class of said client. 



18. The server based communications systenq in accordance with claim 1, 

\ \\ r 

wherein said hypertext protocol a\icj/tagging conventions comprises HTTP and 
HTML, respectively. 



19. The server based communications system in accordance with claim 1, 
wherein said database means comprises Oracle database software. 



20; The server based communications system in accordance with claim 1, 
further comprising vendor means providing said server means with HTML 



TOBIN-3 



documents supplied by a vendor wherein said vendor has access into said server 
means for control over said HTML documents supplied by said vendor 
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21. The\server based communications system in accordance with claim 20, 
wherein said control by said vendor comprises steps of transferring HTML 
documents peVtaining to product data^and receiving from said server encrypted 
files containing Orders. 

22. The server bWeeCcommunications system in accordance with claim 1, 
wherein said informatioVi presented to said client is a Web site document affording 
said client an opportunitAto request that said server based communications system 
provide said client with aVi e-mail reminder of a future event wherein said client 
may desire to make a purchase through said server based communications 
system. 



23. The server based communications system in accordance with claim 22, 
wherein said future purchasing evfent is based on an event selected from the group 
consisting of holidays, anniversaries, and birthdays. 
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24\ The server based communications system in accordance with claim 1, 
whVein said processing means comprises means for operating said server based 
communications system in an Internet based network environment. 

25. Thfe server based communications system in accordance with claim 1, 
wherein sai^processing means comprises means for operating said server based 
communications system in an Intranet based network environment. 



26. The serverxbased communications V tem / in accordance with claim 25, 
wherein said lntran\t based n^ork environment comprises an America Online 
group of clients designated as Digital City. 



27. The server based \ommunic^s system in accordance with claim 26, 
wherein said server meanLnd s^^abase means cooperate to present 
information with content which ^localized foY^said America Online group of clients 
designated as Digital City. 



28. A network server for marketing consumer services by dynamically 
presenting HTML documents that are customized with content indicative of existing 
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brand naftie familiarity; said network server comprising: 

mo\em means for receiving input signals to and transmitting output signals 
from said neWk server in. response to a client having communications access to 

said network ^erver; 

server rXans for presenting said HTML documents across a network to said 
client as Web site documents which are customized in response to an identity of 



rark serve^'said server means being 



a source which referred said client to said" 
responsive to said r^odem means; / 



database mea\is for dynamically configuring datavs^oredjn said network 
server in response to sVid identity4>f saidysource which referred said client; said 
database means operating in respoi^to said server means; and 

processing means f\r manipulafi^said modem means, server means and 
database means to cooperate and presented HTML documents. 



29. The network server in accordance with claim 28, wherein said server means 
comprises hypertext based toolsVo permit said network server to operate in an 
Internet based network environment. 



30. The network server in accordance with claim 28. wherein said server means 
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hypertext based tools to permit said network server to operate in an 



comprises 

Intranet biased network environment. 



31. The netWork server in accordance with claim 30, wherein said Intranet 
based network environment comprises a plurality of said client belonging to a 
distinct class and\aid HTML documents are customized with local content 
intended for said distinct class. 

32. The network server V. accordance with claim 31 /herein said distinct class 

of America OnlinKcustome/s" designated as Digital City 



comprises a group 
grouped clients. 



33. The network server in accokan^th claim 28, wherein said server means 
comprises a Web server softwareVoTc^nfigured to present HTML documents 
which are customized to market consumer services in response to said source 
which referred said client to said network server. 



34. The network server in accordance withdaim 33, wherein said server means 
comprises dynamic tokening means for passin\said identity of said source which 
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referred said client to said network server for dynamically customizing all 
successive HTML documents anchored to a current one of said HTML documents. 
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35. The\ network server in accordance with claim 34, wherein said HTML 
documents \ comprise hypertext links which are anchored to further HTML 
documents thW are dynamically customized as^needed to present to said client in 
response to s^id distinct class ofbljent. 

36. The network server in accordance with ctejm 28, wherein said distinct class 
of client is basedVin a Veferxifig source selected from the group consisting of an 
Internet service prcvidery^nd\a Web site. 

37. The network server irVac&ordance with claim 28, wherein said server means 
comprises a Netscape commerce server and said database means comprises an 
oracle database. 



38. The network server in accordance with claim 28, wherein said server means 
presents HTML documents having content dynamically customized in one of a co- 
branded and private label format\ 
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39. The network server in accordance with claim 38, wherein said co-branded 
said content including said network server's host brand name 



format comprises 

and a brand nar\e of said identity of said source 
network server. 



which referred said client to said 



40. The network^erver in accordance with clairn 38, wherein said private label 

fuljv customized with brand name and 
said source which referred said client 



tt bei 
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format comprises said conte 
navigation feature reqliiremen 
to said network server 

41 . The network server jn)j^ordance with claim 28. wherein said server means 
comprises dynamic tokeni^Lns for passing said identity of said source which 
referred said client to saidL tlrk server for dynamically customizing as needed 
said HTML documents pres\nted\o said client through hypertext links on any 
of said HTML documents 



one 



42. The network server in 



links are grouped as an image m 



ccordance with claim 41, wherein said hypertext 
!ap which is anchored to HTML documents that are 



dynamically created as needed\ in a cu 



stomized format that complies with 



requirements set forth by said source 



which referred said client to said network 



TOBIN-3 



serv* 



43. 



le network server in accordance with claim 41, wherein said dynamic 
tokening ?neans comprises an executable tokening means for dynamically 
outputting, Without any input from said client, one of said HTML documents which 
includes a sit\token indicative of said ider/fty of said source which referred said 
client to said network server. 



44. The network server 



in 



cordance with claim 41, wherein said dynamic 



\ 



tokening means comV.ses K 3 xecutabTe~tr-ack means for recording an access to 
said network server f\n said^source referring said client to said network server. 

A5 . The network serverVaccordance with claim 28, wherein said server means 
comprises vendor means \or presenting to said client vendor based HTML 
documents dynamically customized in response to said source to allow said client 
to make purchases and trackXaid source referring said client through any 
purchases. 
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46 \n a method for marketing consumer services via client/server based 
networLmmunioations wherein a ciient is presented by a server with documents 
which coLin HTML tags anchored to other HTML documents, the improvement 
therewith comprising the steps of: 

pasLg dynamicaily through said HTML tags the identity of a source which 
refers said c\en, to said sen,er for presentation o, said documents containing said 
HTML tags; and 

customing dynamiXhe con.eWsaid documents presented to said 
client through Ld HTMLjfags in resoor^toVidenWy of said source. 

■„ The methi in airdai^h ctaim «. wherein said step o, passing 
dynamicaliy compLs a Vindicative of said source which is an HTML 
extension that is e\bedde\w4 said HTML documents that said server 

accesses. 



«. The method in accordance with ctaim .«. wherein said step of passing 
dynamicany comprises caL a tokening executabie which searches for said 
PORT#, and when found suUtu.es said PORT* with a cal. to said tokening 
executable with said PORTS passed as a parameter. 
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49 . The Wthod in 
dynamically Comprises calling a 
one of aid HTNQL documents. 



accordance with claim 47, wherein said step of passing 
tracking executable which records an entry onto 



- - 50 The method in accordance with Cairn W . wherein said HTML tags are 

configured as an W map group.ng of said -HTML tags which are anchored to 

said other HTML dements wh^h are created^ynamical.y in response to sa.d 

h n a DanV— or 5 ^ n^L tags is executed as a hypertext 
source when a parity 

transfer. 
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5 , Th e method in accdrda W ith Cain, wherein said step or customize 
comprises the step o, pro ^co-branded content on said documents with 
, ab e„n S indicative c both a b\nd name c said source which reters said Cient to 
said server and a brand name o\a host of said server 

52 T.ememodin accordance wlcaim *>, wherein said co-branded content 
comprises headers and footers pla\d on said documents presented to sa,d 

server. 



% 
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53. The method in accordance with claim «. wherein said step of customizing 
emprises p^ate labeled content on said documents with labeling indicative only 
of said sourcevtaich refers said client to said server. 

The methoin accordance with ciaim ,* wherein said private labeied 
content on said documents comprises headers and footers indicative oniy of said 
source which refers s\nd client to said server. 

\ - t u ~t^;™ 46 vA/hprpin sara step of customizing 

55 The method in accordance With claim -^. wherein sara v 

dynamicaily comprises IfiguringKn, on said^cuments in accord with 
requirements set forth by s\d so »^^J^« '° ™« ^ 

r^rh with clairo^ wherein said step of customizing 

56 The method in accordance with cgw" , w 

dynamically comprises presenting e-^eminder HTML document permitting 
said server to subsequently send message to said client. 

57 The method in accordance with^aimV, wherein said e-mail reminder 
HTML document permits event drive^emiWs selected from the group 
consisting o, holiday, anniversaries, birthday^ a personal event date selected 
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by said client. 

58 TheXmethod in accordance with claim *6, farther comprising the step 
accepting il said se^r HTML documents supplied oy a vendor wherein sa,d 
vendor has co\rol overW^---* SUpP " ed Sa ' d V6nd ° r ' 



59 . The methodyn^cordance 



with claim 58, wherein said control by said 



vendor comprises steps of^ransferring 



HTML documents pertaining to product 



d a,a. and receiving from said server encrypted files containing orders. 
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